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BANYAN TREE

—MAYAKOBA —

Carretera Federal Chetumal Puerto Judrez Km.298
Playa del Carmen, Quintana Roo, 77710, México
Tel: +52 984.877.3688
Fax: +52 984.877.3689

BANYANTREE.COM

Oriente Restaurant

With a beautiful view overlooking the elegant Reflections
pool, enjoy our sumptuous breakfast buffet each
morning. This restaurant offers The Tomahawk Den
Steakhouse, a unique dining concept with the finest cuts of
beef and fresh seafood, three times a week.

Dress code: Casual Elegance
Breakfast: 7:00 — 11:00 am
Dinner: 6:00 — 11:00 pm

Sands Restaurant

Set at the Mayakoba Beach, alongside the beautiful
Caribbean Sea, this perfect spot offers cool drinks, light
snacks and freshly barbecued seafood for lunch. Enjoy a
refreshing frozen cocktail in our Beach Shack while you
gaze upon the catch of the day.

Opens: 11:00 - 6:00 pm

Reflections Pool Bar
The ideal chill-out place for sun lovers, the Reflections Pool
Bar located near the lobby, serves tasty snacks, cool drinks

and tropical cocktails for the classic poolside experience.

Opens: 10:00 am - 6:00 pm

Saffron Restaurant

Banyan Tree’s signature restaurant serves contemporary
Thai cuisine, overlooking the lagoon and mangroves.
The restaurant’s three floating decks provide an intimate
romantic setting.

Dress code: Casual Elegance
Dinner: 6:00 - 11:00 pm

Tamarind Restaurant

Fresh ingredients, combined with international cuisine
techniques, make Tamarind a Fine Dining experience that
will enhance your sense through the delicate aromas and
textures that our chef creates for your indulgence.

Dress code: Casual Elegance
Dinner: 6.00 — 11:00 pm

La Copa Lobby Bar

This is the ideal place to enjoy a pre-dinner drink. Here you
can relax and enjoy the sunset while you sip your favorite
cocktail.

Opens: 12:00 pm — 1:00 am

La Cava Wine Cellar

Our air-conditioned private dining wine cellar is available
for parties of up to 12 guests. Please contact us for your
special dinner event.

Open on request and based on availability

Destination Dining

In-Villa Dining

While enjoying your stay at one of our stunning villas with
very own garden and pool, In-Villa Dining is a romantic
experience not to be missed. Whether it’s an exquisite
private breakfast or a mouthwatering outdoor barbecue,
our outstanding In-Villa Dining team will attend to all of
your culinary requirements.

Service available 24 hours

Meeting and Conference Facilities

For more information about our meeting and Conference
facilities, please contact the Group Services Department
through your Resort Host.

Useful Advises

1. Beach

All beaches in México are public property. Please note:
During certain times of the year it becomes dangerous
to swim in the sea due to the tide, waves and water
currents. For your safety, please heed the advice from
our beach attendants. A flag will also be hoisted to
indicate safety levels.

2. Buggy Service
For all your transportation needs, please phone Guest Service
for assistance. Kindly allow 10 to 15 minutes for pick-up.

In-Villa BBQ

We invite you to treat yourself to our sumptuous in-villa
BBQ, where your very own personal chef will pamper you
from beginning to end. More than just a dinner, this is an
experience not to be missed.

Please be advised that advance reservation is required.

Ixchel

Indulgeyourself navigating the water channels of Mayakoba,
while your personal chef is cooking a sumptuous selection
for breakfast or dinner, on this romantic experience for two
on Banyan Tree’s unique and traditional “trajinera” that
carries the name of Ixchel, Mayan Goddess of the moon.

Please be advised that advance reservation is required.

Tapas Cruise
Meander along the lagoon and canals of Mayakoba, on this
pre-dinner boat ride. Sunsets, toasts and tapas are the ideal

start of Mayakoba nights.

Please be advised that advance reservation is required.

Haab

A deep-in-the-jungle mystical Maya dining experience
featuring the four sacred elements of water, earth, wind
and fire, where you can relive the superb culinary arts of

the ancient Maya civilization.

Buen Provecho!
Please note that the resort may change the restaurant’s
opening hours according to guest’s demands.

3. Villa Doors

Kindly keep your villa door closed as much as possible
to avoid insects and local fauna entering and to prevent
condensation of the air-conditioning system.

4. Food in villa

Please do not leave any food unattended in the villa.
Food crumble and waste may attract insects into the villa.
We also allow the local fauna to maintain a good health
by not feeding them. This could invite them to depend on
us for eating and we also ensure that they will be within the
reserved areas only, avoiding entering our facilities.

5. Valuables
We advise you to keep your valuables in the safety box in
your villa all the time.

6. Spa Reservations

Please be advised that advance reservation is required for
the Spa. Please phone 7402 or 7403 for Spa reservations.
Kindly note that the Spa relaxation area is for adults only.

7. Drinking Water

Tap water in the hotel is not suitable for drinking. Any
how the hotel will provide you complementary bottled
water for your consumption.

8. Dress code & Restaurant Policy

The dress code for Saffron & Tamarind restaurants is
Resort casual. Swim attire not allowed. All restaurants
are considered non-smoking.



LEGEND

VILLA
# Bliss Pool Villa
Serenity Pool Villa
# Spa Pool Villa
g Serenity Two-Bedroom Pool Villa

Two-Bedroom Pool Villa
at The Haven

# Ocean Front Three-Bedroom Pool
Villa at The Haven

Three-Bedroom Pool Family Residence
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DINING FACILITIES

/Y Tamarind Restaurant

£) La Copa, Lobby Bar (UPPER LEVEL)
[ La Cava Wine Cellar

g Oriente Restaurant

7 Reflections Pool Bar

g Saffron Restaurant

£ Sands Restaurant

£ Haab’ Maya Dining Experience
§? The Tomahawk Den Steakhouse
£ The Beach Shack
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FACILITIES

(7 Front Desk (UPPER LEVEL)
/7 Banyan Tree Gallery
.7 Meeting Rooms

7 Rainforest Spa

(' Spa Reception

(7 Fitness Centre

[ Beauty Salon

(¥ Spa Pavilions

£ Business Centre

g7 Reflections Pool

A7 Beach Club

47 MK Blue

47 Eco Trail Access
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