
OVERVIEW 

Surrounded by the natural, year-round beauty of the Swiss Alps, The Chedi Andermatt nestles 
elegantly among the classic ski chalets of Andermatt, a village of timeless charm in the Urseren Valley. 
The village is a starting point for visits to mountain passes and is a snow-sure winter sports destination, 
popular with winter sports enthusiasts. It is also a perfect starting point for hikes as well as mountain, 
fishing and bike tours. Furthermore, Andermatt served as the stunning backdrop for the James Bond 
movie ‘Gold Finger’. 

Andermatt is easily accessible due to its central location and close proximity to major transit routes. 
From Zurich airport it only takes 90 minutes, from Milano airport two hours, and from Buochs private 
airfield, at the disposal of private planes, 45 minutes. From Stuttgart or Munich by car in four hours; 
from Milan it takes only two hours, and a 75-minute drive from Zurich. From the highway exit in 
Göschenen the drive up to Andermatt takes 10 minutes. The Andermatt station is located about 400 
metres from the village centre. Trips to the famous Glacier Express take place from this station several 
times a day. 

The Chedi Andermatt, GHM’s first Swiss property, perfectly combines authentic Swiss alpine chic with 
Asian style. The hotel was designed by the renowned architect Jean-Michel Gathy from Denniston 
Architects and offers 123 spacious guest rooms and suites. Traditional materials such as warm woods 
and natural stones create a personal and stylish atmosphere. 

The hotel offers the following facilities: The Restaurant, The Japanese Restaurant (operational in the 
winters), The Bar and Living Room, The Lounge, The Wine and Cigar library as well as a 2,400 square 
metre Spa and Health Club.  

Architect & Interior Designer: Mr. Jean-Michel Gathy 
Denniston Architects and Planners Ltd. Kuala Lumpur 

Restaurant & Interior Designer: SPIN Design Studio Tokyo 

Landscape Designer Island Planning Corporation 

ROOM CATEGORIES 

Alpine chic meets Asian sleek in these sublime 123 guest rooms endowed with captivating views of 
Mount Gemsstock, Andermatt Village or the Schöllenen Gorge. Dark Alpine wood, soft leather chairs 
and sofas, panoramic windows and open fireplaces bring the Andermatt mountain landscapes into the 
comfort of the hotel. Some room features include murals created by the European Master, Peter Paul 
Rubens, 17th century wood panelling, and bronze lamps. Another highlight are the fireplaces, which 
are shared between the rooms’ interiors and the outdoor terrace. The bathrooms feature large 
bathtubs, heated stone floors and separate rain showers. The doors of the vast bathrooms can be 
closed to varying degrees so that guests have the freedom to enhance the room size, or simply enjoy 
the privacy of the bathroom.  

Deluxe Rooms  
52 – 55 sqm/570 sqft, king bed, mountain or village view, balcony, fireplace 

Generous living environment on the lower floors, traditional alpine woods and warm stones with Asian 
touches. Broad picture windows face south to Gemsstock Mountain, or east to Naetschen Mountain, 
north to the Schöllenen Gorge or facing west as the sun sets into Urseren Valley. Some views 
encompass the charms of Andermatt village too. Hästens beds with pillow top bed, spacious bathroom 
of natural stone with a generous bathtub and a separate rain shower. The natural stone floor is heated. 



Grand Deluxe Rooms 
52 – 55 sqm/570 sqft, king bed, superior view, high floor, balcony, fireplace 

The 13 Grand Deluxe Rooms are the same size as the Deluxe Rooms but they are located on a 
higher floor and hence offer even better views of Gemsstock Mountain, or east to Naetschen Mountain, 
north to the Schöllenen Gorge or facing west as the sun sets into Urseren Valley. 

Junior Deluxe Suite  
90 sqm/970 sqft, king-size bed, view on Naetschen Mountain or Urseren Valley, balcony, fireplace  
The Junior Deluxe Suite offers broad picture windows, facing west to Urseren Valley and east to 
Naetschen Mountain. Pillow top beds are from Hästens. The Bathroom is spacious, of natural stone 
with a generous bathtub and a separate rain shower. The natural stone floor is heated. Suite offers 
lavish space among the traditional alpine woods, warm stones and a large fireplace.  

Deluxe Suite 
100 sqm/1130 sqft, king bed, mountain or village view, balcony, fireplace 

The Deluxe Suite offers lavish space among the traditional alpine woods, warm stones and a large 
fireplace. Broad picture windows are facing west to Urseren Valley, south to Gemsstock Mountain, 
east to Naetschen Mountain and north to the Schöllenen Gorge. Hästens beds with pillow top bed, 
spacious bathroom of natural stone with a generous bathtub and a separate rain shower. The natural 
stone floor is heated.  

Grand Deluxe Suite 
190 sqm/ 2045 sqft, king bed, mountain or village view, balcony, fireplace 

The Grand Deluxe Suite has plenty of room even for families. Two extra beds can be accommodated 
comfortably. The stylish seating area can be converted into a playing area. The large living room 
allows six people to spend quality time together or to snuggle in front of the fireplace. Broad picture 
windows are facing the mountains and the village. Hästens beds with pillow top bed, spacious 
bathroom of natural stone with a generous bathtub and a separate rain shower. The natural stone floor 
is heated.  

Gemsstock Suite 
134 sqm/1500 sqft, king bed, high ceiling, panoramic view, balcony, fireplace 

This large singular luxurious suite offers an Alpine panorama. Named for the 2,963-metre Gemsstock 
Mountain, this suite soars to heights of extravagance under the vaulted wood ceiling. Colossal picture 
windows confer captivating views of the eponymous peak. Hästens beds with pillow top bed, spacious 
bathroom of natural stone with a generous bathtub and a separate rain shower. The natural stone floor 
is heated.  

Furka Suite 
330 sqm/3695 sqft, 3 bedrooms, high ceiling, panoramic view, balcony, fireplace 

This signature suite brings is located on the top floor, the 330 square-metre suite perfectly embodies 
the essence and distinctiveness of The Chedi Andermatt. 

The award-winning designer Jean-Michel Gathy, who was responsible for the distinctive interior design 
of The Chedi Andermatt, has created the décor for the new suite, following the same style that 
characterises the hotel. 

This split-level suite enjoys three bedrooms and views overlooking the majestic mountains of the 
Saint-Gotthard Massif, including the Furka mountain pass, after which the suite is named. 

Its three bedrooms offer a splendid blend of comfort, style and luxury. Its dining room, with seating for 
eight, and the full-sized kitchen provide a luxurious and elegant environment for entertaining. A 
personal spa including steam bath, sauna and Jacuzzi is located on the upper level of the suite. 



TYPE OF UNIT NO. OF 
UNITs 

ROOM SIZE 
(sq metRE) BedConfiguration ROOM CAPACITY 

Deluxe Rooms 31 52 – 55 1 x King Size Bed 2 Adults+ 2 Children 
Grand Deluxe Room 13 52 – 55 1 x King Size Bed 2 Adults+ 2 Children 

Junior Deluxe Suite 4 90 1 x King Size Bed 
3 Adults + 1 Child or 
2 Adults + 2 Children 

Deluxe Suite 50 110 1 x King Size Bed 
3 Adults + 1 Child or 
2 Adults + 2 Children 

Grand Deluxe Suite 23 190 2 x King Size Bed 6 Adults 

Gemsstock Suite 1 134 1 x King Size Bed 
3 Adults + 1 Child or 
2 Adults + 2 Children 

Furka Suite 1 330 3 x King Size Bed Up to 8 persons 

TRANSPORTATION 

Andermatt is easily accessible by road from Stuttgart and Munich (four hours), Milan (two hours), 
Zurich airport (90 minutes) and Lucerne (45 minutes) or by a pleasurable train ride of less than 2 hours 
from Zurich city and 150 minutes from Zurich Airport straight into Andermatt train station, just opposite 
the hotel. 

FROM DISTANCE TIME BY 
Zürich International Airport Approx. 120 km 90 minutes Private vehicle 
Milano, Italy Approx. 195 km 120 minutes Private vehicle 

Complimentary Shuttle Service 

FROM DISTANCE TIME BY 

Andermatt Station – Hotel 0.1 km 5 minutes Hotel limousine 
Göschenen Station – Hotel 6.0 km 10 minutes Hotel limousine 

FOOD AND BEVERAGE 

The Restaurant 

Location: Located on the ground floor in the northern end of the main building 
Hours of Operation: 7:00 – 10:30 am / 12:00 noon – 2:00 pm  / 6:30 – 10:00 pm (daily) 
Seating Capacity: 204 persons (160 indoor & 44 outdoor) 
Concept: East meets West. Four open kitchens specialising in cold cuts, desserts, 

Western and Asian cuisine. A huge cellar with a wide range of the region’s 
finest cheeses and wines complement the set-up. 

The Japanese Restaurant* 

Location: Located on the ground floor 
Hours of Operation: 6:30 – 10:00 pm (Tuesday – Sunday, Mondays closed) 



Seating Capacity: 46 persons (10 Tempura Counter / 8 Sushi Counter / 28 Dining Hall) 
Concept: Authentic Japanese cuisine 

* The Japanese Restaurant is only open during the high seasons (winter / summer)

The Wine and Cigar Library 

Location: Located next to the main entrance 
Hours of Operation: 4:00 pm – 12:00 midnight 
Seating Capacity: The Wine Library (51 seats including the lounge) / The Cigar Library (12 seats) 
Concept: The Wine Library offers an extensive choice of classy wines (glass or bottle) 

selected by our Sommelier. 
The Cigar Library offers a selection of national and international cigars in a 
walk-in humidor. 

The Lobby 

Location: In the heart of the ground floor 
Hours of Operation: 12:00 noon – 10:00 pm (daily) 
Seating Capacity: 85 persons 
Concept: The Lobby is highlighted by two very characteristic fireplaces. It is a central 

point that leads to The Restaurant, The Bar, The Spa, The Pool Area and The 
Wine and Cigar Library. This area serves a smaller selection of The 
Restaurant’s menu as well as different kind of beverages ranging from typical 
Swiss coffees, fresh juices and tasty cocktails. In the afternoon, guests can 
enjoy an Afternoon Tea with some delicious pastries. 

The Courtyard 

Location: Outdoor area in front of the Lobby 
Hours of Operation: Winter: 12:00 noon – 5:00 pm / Summer: 12:00 noon – 6:00 pm 
Seating Capacity: 32 persons (12 Bar / 20 Courtyard) 
Concept: During the warmer seasons, it is the perfect place for guests to sit and 

enjoy the sun in a peaceful and relaxing atmosphere while taking in the 
marvellous view of Mount Gemsstock. The Courtyard also offers a bar with a 
seating area. During the winter, this area is heated so that guests can still 
enjoy the outdoor seating in comfort.   

The Bar and Living Room 

Location: The Bar and Living Room is located on the ground floor next to The 
Restaurant  

Hours of Operation: 3:00 pm – 12:00 midnight 
Seating Capacity: 100 persons 
Concept: During winter, dedicated ski butlers organise itineraries for the ski day and 

look after the ski equipment. Guests can rent or buy skis at the hotel’s ski 
shop. During summer, sports butlers organise bike tours, tee-off times at The 
Andermatt Swiss Alps 72 PAR 18-hole golf course.  



The Pool 

Location: The pool area is located directly in front of The Lobby 
Hours of Operation: 12:00 noon – 5:00 pm (daily) 
Seating Capacity: 94 persons (80 indoor & 14 outdoor) 
Concept: The Pool serves light snacks from a tapas menu 

In-Room Dining 

Location: In-room 
Hours of Operation: Round-the-clock service 
Concept: Food & Beverage service with selected menus and drinks. 

RECREATIONAL FACILITIES 

The Spa at The Chedi Andermatt 
Wellness seekers will find that The Spa has a range of baths and saunas, including bio and Finnish 
saunas, a scented salt steam bath, hot and cold plunge pools, hammam, ice fountain and flower bath. 
Guests can relax with an Oriental treatment in one of the ten spa suites. The Spa has its origins rooted 
in oriental philosophy, based on Asian healing traditions. The Asian-inspired treatments use natural 
products from ila, REN and Alpienne which have been especially adapted for The Chedi Andermatt. 
The organic products of Alpienne contain, among other things, oils from plants and fruits, many of 
which can be found in the mountains of Andermatt, this is an entirely organic line incorporating folk 
remedies, pure olive oil, beeswax, and lanolin. The Spa also offers manicures, pedicures and hair 
styling.  

Hours of operation: Hydrotherapy:  8:00 am – 8:00 pm (daily) 
Treatments:  9:00 am – 8:00 pm (daily) 

The Pool 

Guests at The Chedi Andermatt have access to a 35-metre indoor swimming pool, covered by a glass 
roof, as well as a 12-metre temperature controlled outdoor lap pool. Both pools are exclusive to guests, 
Spa members and residents.  

Hours of operations:  7:00 am – 9:00 pm (daily) 

The Gym 

For guests who feel that a day on the slopes or a hike through the mountains is simply not enough 
activity for one day, they can also visit The Gym, which features state-of-the-art fitness equipment by 
Technogym. The Visio Web line Technogym offers various free weights, a Kinesis Wall, Power Plates 
and Pilates machines. In addition to group classes, such as yoga and Pilates, guests at The Gym 
have the option to attend individual or group sessions with personal trainers. Sessions outdoors are 
also on offer, including walking, mountain biking or cross-country skiing. 

Hours of operations:  7:00 am – 9:00 pm (daily) 



Ski Butlers / Sports Butlers 

Location: The Living Room (next to The Bar) 
Hours of Operation: 8:00 am – 7:00 pm (daily) 

The Chedi Andermatt provides their guests a vey unique service. During the wintertime, guests may 
experience the following service by our Ski Butlers: 

- Rental of winter sport equipment
- Sale of winter sport equipment
- Consulting service about weather, avalanches and slope conditions
- Storage and preparation of the costumers own materials
- Service (sanding edges, waxing etc.) for own and rental materials

During the summertime our Sports Butlers provide the following service for our guests: 

- Rental of summer sport equipment
- Sale of summer sport equipment
- Tee-time reservations for the Andermatt Swiss Alps Golf Course
- Shuttle service to and from the golf course
- Consulting service golf, biking and hiking trails
- Service for own and rental materials

Andermatt Swiss Alps Golf Course 

An ecologically-developed 18-hole golf course (PAR 72), set amongst spectacular scenery, is being 
built within easy access of the village. 1.3 million square metres in size and about 6 kilometres long, 
the course is in line with international tournament standards and will be one of the most attractive 
courses in the Alps.  

The golf course was built according to the designs of Kurt Rossknecht, renowned golf course architect 
and owner of Rossknecht GolfPlan from Lindau. Rossknecht has more than 30 years of experience in 
international golf course construction. In spring 2013, Andre Bossert, Swiss Golf Touring Pro, became 
the ambassador and advisor of the golf course in Andermatt, further enhancing its attraction to guests 
and showcasing its exclusivity. 

Architect Kurt Aellen GmbH from Bern, Switzerland has developed the exclusive Golf Club House. 
Beginning from summer 2016 it will be open to the public.  



ROOM FACILITIES 

DESCRIPTION YES NO REMARK DESCRIPTION YES NO REMARK 
Air-conditioning X IDD X 

24-hour concierge X iPods / Sound Dock 
System X 

24-hour In-room
Dining X Jacuzzi X 

Alarm Clock X Laundry Valet 
Services X 

Bath Robes X Minibar X 
Bath/Shower Gel X PC Connection Point X 
Bose Sound System X Rain shower X 
Cable TV X Refrigerator X 
Central Heating X Safe/Deposit Box X 
Clothes Brush X Satellite TV X 
Toiletries X Scales X 
Cooking Facilities X Sewing Kit X 
Double Glazing Shampoo X 
Duvets X Shoeshine Kit X 
DVD Player X On request Shower Cap X 
Fax Point X Slippers X 
Fireplace X Stationery X 

Flat screen LCD TV X Stereo Cassette 
Player X 

Hairdryer X Tea/Coffee Making 
Facilities X 

Individual Radio X Trouser Press X 
In-house Movies X Turn Down Service X 
In-room Bar X Umbrella X 
In-room bathtubs X VCD Player X 
In-room Internet X Video Recorder X 

In-room safe X Wireless internet 
access X 



HOTEL FACILITIES 

DESCRIPTION YES NO REMARK DESCRIPTION YES NO REMARK 

Bar X Ice Machines X 
24-hour Porter X Internet X 
Babysitting X On request Iron/Ironing Board X 

Boardroom X Up to 16 Laundry and dry 
cleaning X 

Bar Snacks X Length of Bed 
(King/Queen) X Full size 

Bedboard Library X 
Business Centre X Lifts X 
Car Hire Desk X Limousine Service X 
Casino X Massage Service X 

Coffee Shop X Medical Service on 
Call X 

Concierge X Meeting Rooms X 

Dancing X Morning 
Coffee/Afternoon Tea X 

Deposit Boxes X Non-Smoking Rooms X 
Disco X Plastic Undersheets X On request 
Drinks Vending 
Machines X Public Rooms for 

Non-Smokers X 

Entertainment X Resident Doctor X 
Fax X Restaurants X 
Fine Dining Room X Room Service X 
Flower Shop X Secretarial Services X 
Foreign Currency 
Exchange X Shoeshine Machines 

(Service) X 

Foreign Newspaper X 

Special Meals for: 
a. Diabetics
b. Vegetarians
c. Kosher

X 
X 
X 

Free Parking X Specially packaged 
sightseeing tours X 

Gift Shop X Synthetic Pillows X 
Hairdresser X Travel Desk X 
Hot Water Bottles X Valet / Laundry X 
Hotel Courtyard with 
Seating X Kids Activity Villa X 



MEETING FACILITIES 

The Boardroom 

Location: Located on the ground floor next to The Japanese Restaurant 
Total size: 47.2 square metres  
Description: Ideal for meeting groups up to 16 persons. The Boardroom is divided into four 

different sections adjacent to each other including a lounge area: 
Main boardroom, Lounge area, Intermediary area, Pantry 

STYLE OF SET UP DIMENSIONS IN  
SQUARE METRES 

CAPACITY  
NO. OF PERSONS 

Boardroom (existing) 47.2 16 
U-Shape 47.2 14 

Meeting equipment (charges apply) 

• DVD / CD Player
• Flipchart
• LCD Projector
• Microphone
• Overhead Projector
• Screen for OHP
• Video Conferencing Facility
• Wireless Microphone

AWARDS & RECOGNITION 

2015 
• VIP International Traveller Readers’ Travel Award | 2015: No. 6 – Most Exclusive Hotel

Worldwide
• TripAdvisor | 2015: Certificate of Excellence Award
• GALA Spa Awards | 2015: Luxury Hotel City/Resort
• Connoisseur Circle’s The Best 222 Hotels of Switzerland | 2015: Best Hospitality Design Hotel
• Condé Nast Traveller (UK), 2015: The Spa Guide 2015: Most Indulgent Spa

2014 
• Condé Nast Traveller (UK), The Hot List 2014: The Best New Hotels in The World
• Connoisseur Circle, Hospitality Awards 2014: Best Hospitality Newcomer
• New York Times ‘The Best 52 Places To Go in 2014’
• Condé Nast Traveler (USA), The Hot List 2014: The Best New Hotels In The World
• Travel + Leisure, 2014 It List: The Best New Hotels Around the Globe

Last update: 05 January 2016 




