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location

Adjacent to Tokyo Station and offering easy access to Tokyo’s 

finest shopping and leisure venues as well as other cities in 

Japan, Shangri-La Hotel, Tokyo provides the perfect location 

for both business and leisure travellers. The hotel is five 

minutes by car from Ginza and two minutes from Marunouchi 

Business District. Imperial Palace can be reached on foot in 

just 10 minutes.

accommodation

The hotel comprises 200 elegant guestrooms and suites, 

including some of Tokyo’s largest guestrooms which start at a 

spacious 50 square metres. All rooms feature panoramic views 

of the Imperial Palace, Tokyo Bay or Tokyo Sky Tree, the 

famous landmark in Tokyo. For guests desiring the highest 

level of personalised attention, the hotel also offers two floors 

of Horizon Club accommodation with a private Horizon 

Club Lounge on Level 37.

guestroom features
• Complimentary broadband Internet access

• 24-hour in-room dining

• In-room safe deposit box

• Satellite / cable television and movie channels

• IDD telephone and voice mail

• Computer data port

• Mini-bar

• Pillow menu with hypoallergenic options

• Pyjama, yukata, bathrobe

• Sealy mattress

• Iron and ironing board

• BOSE CD / DVD player

• Nespresso coffee machine

guestrooms

Categories Rooms Area (m2)

Deluxe 63 50

Deluxe Imperial Garden View 80 50

Premier 10 68

Horizon Deluxe 11 50

Horizon Deluxe Imperial Garden View 17 50

Horizon Premier 3 68

Executive Suite 10 68

Premier Suite 4 120

Shangri-La Suite 1 150

Presidential Suite 1 269
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horizon club privileges
• Private check-in and check-out

• Private Horizon Club Lounge and meeting rooms
(use of the Horizon meeting room for two hours per day)

• Complimentary buffet breakfast, all day teatime and
evening cocktails

• Wake-up call drink service

• Complimentary regular pressing service for one set of suit /
dress during your stay

• No additional charge for express laundry

• Dedicated concierge service

• Lady’s amenity pouch

• Newspaper and magazine

business support
• Laptop / personal computer rental

• Cellular phone rental

• Fax / printer rental

• Telephone conference system rental

• Secretarial services

• Translation services

• Courier service

recreation facilities
• CHI, The Spa at Shangri-La

• 24-hour fully-equipped health club

• Heated indoor swimming pool

• Jacuzzi and sauna

other services and facilities
• Meet and Greet service

(complimentary Tokyo Station train platform escort)

• Babysitting / childcare

• Complimentary shoeshine service

• Express check-in and check-out

• Laundry and valet service

• Non-smoking rooms

• Parking facilities

• Safe deposit box

• Taxi and limousine service

• Wi-Fi Internet in public areas

• Newspaper

• Pocket Wi-Fi device



restaurants and bars

Restaurants / Bars Capacity Location Cuisine

The Lobby Lounge 104 Level 28 Snacks and beverages

Piacere 86 Level 28 Italian

Nadaman 116 Level 29 Japanese Kaiseki

banquet and conference rooms

 Capacity Dimensions Area Ceiling Height
Venue Reception Theatre Banquet Classroom (m) (m2) (m)

Level 27

Shangri-La Ballroom 250 273 200 162 18.3 x 19.9 366 5.8

Ballroom Foyer • • • • 6.48 x 19.9 129 3.4

Conway Room 1 50 60 40 36 10.2 x 7.7 79 3.3

Conway Room 2 30 36 20 24 10.2 x 5.4 55 3.3

Conway Room 3 30 36 20 24 10.2 x 5.4 55 3.3

Conway Room 2 + 3 60 70 60 48 10.2 x 10.8 110 3.3

The Pavilion (Chapel) • • • • • 100 •
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